
Bloom & NEPRO policy briefing: Public procurement in the UK 

Overview

Introducing Bloom & NEPRO 

Bloom, launched in 2012 is the UK’s leading 
marketplace for professional services. 
We provide an end-to-end solution for the 
procurement, contract management and payment of 
all professional services, via the compliant NEPRO³ 
framework open to the entire UK public sector. 
We are a fast-growing, innovative business providing a 
unique marketplace that opens new opportunities and 
drives better value for public sector buyers. 

Having established ourselves as a trusted public sector 
partner, we offer one of the fastest routes to market, 
with contract awards in as little as 15 days, either via 
mini competition or direct award, of which there is no 
restriction on value or duration. 

Because of our expertise in the sector, we would 
like to use our experience to ensure government 
procurement reforms are designed in a way, that they 
can be implemented effectively on the ground. 
 
We have therefore produced this briefing to give 
our view of how procurement policy can be used to 
support SMEs, drive growth and innovation in the 
economy and create savings for the public purse. 
This is more important than ever given the current 
economic picture and the opportunities that lie with 
the Procurement Bill, which is now making its way 
through Parliament. 

We are delighted that this year, we are celebrating 10 
years of Bloom & NEPRO. Over the last decade, we 
have delivered over 9,400 projects with a combined 
value of £1.1 billion, enabling and accelerating critical 
outcomes for 439 public sector organisations across 
the UK. In the last 3 years alone, 72% of our projects 
have been awarded to SMEs which has created over 
£109m worth of social value. 

We believe we have a duty to maximise the value of 
every taxpayer’s pound spent on professional services. 
By intelligently tracking public sector spend we are 
able to deliver on average 14% savings against project 
budgets.

We are proud to be based in the North East and 
Bloom is one of the fasted growing companies in the 
region. Over the last ten years we have helped to 
drive growth and economic activity in this important 
region with over £18 million awarded and paid to local 
suppliers, creating over £5 million of social value 
here to date. 
 
We have also won several regional awards, including 
the High Growth & Ambition Award at the North East 
Business Awards 2020 and we were also shortlisted 
as Company of the Year at the North East Business 
Awards 2021. 



Transforming public procurement in the UK 
We are concerned that the current procurement 
system does not produce value for money, incentivise 
social value, or assure the delivery of the outcomes 
public sector clients want to achieve. 
 
Public procurement mechanisms and culture throw 
up barriers to access for many potential suppliers and 
have resulted in too many contracts being awarded 
to a small group of large, established companies and 
outsourcers. SMEs find it difficult and prohibitively 
expensive to get traction in the market and therefore 
struggle to access a wide range of public contracts, 
as a result the public sector is missing out on a huge 
range of innovative solutions available from smaller, 
more specialist suppliers. 
 
By contrast, opening up public procurement delivers 
better value outcomes for clients, suppliers, and 
the communities they serve. Reform of the system 
is therefore necessary to open the market to more 
suppliers, create a level playing field for SMEs to 
compete with larger players and ultimately drive better 
value and better solutions for public sector clients. 

Bloom is outcomes based with an unwavering 
commitment to facilitating outcomes as fast as 
possible. We deploy project milestones that enable 
clear visibility on project progress, whilst aligning the 
payment schedules to each milestone, this ensures the 

public sector organisations we work with only pay for 
what has been delivered. 

We strongly welcome the Procurement Bill, which is 
currently making its way through Parliament, though 
we believe there is a key opportunity to strengthen 
it to deliver even more growth and savings from 
procurement in the UK. 

• Government investment is needed to ensure that 
public procurement commissioners have the right 
commercial skillsets to identify companies that are 
able to deliver innovation, while providing good 
value for the public purse. 

• Standards expected of suppliers should be raised 
to help ensure outstanding small suppliers 
can secure a higher market share, benefiting 
communities and the public purse. Suppliers must 
then be held accountable for delivering what they 
offer through outcome-based pricing. 

• Effective public procurement provides social value 
beyond cost savings. The social value provided by 
public spending should therefore be embedded 
into procurement and monitored through 
outcome-based pricing. 

Delivering for SMEs 
Suppliers of all sizes can register with us at any time. 
We specialise in enabling SMEs and social enterprises 
to access public procurement opportunities that they 
would otherwise not be able to access. 

By removing these barriers, along with the cost 
SMEs would otherwise face when working with the 
public sector, they can focus more of their time on 
project delivery whilst we take care of the back office 
administrative processes. Because of this, 89% of 
suppliers we work with are SMEs and we are proud 
that so far, they have been awarded 6,500 
projects. 

Our approach is unique. To support SMEs we manage 
the whole procurement process from start to finish, 
handling compliance and taking on the risk small 
businesses face in bidding for contracts which they 
would otherwise not be able to do themselves. We 
ensure small businesses are paid promptly, giving 
them the confidence to work with large clients. 

All numbers shown are accuarate as of November 2022.

For further information, please click below:

Contact us

https://bloom.services/contact/

